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INFORMATION NOT ADVICE
The contents of these slides do not constitute advice and should not be relied upon in making 
or refraining from making, any decision. We work hard to try to ensure the information on the 

site is error free but it may not be as we rely upon others to provide much of the content.

The following slides are purely for information on how a qualified telecoms  engineer  would 
undertake routine  maintenance or repair on a 

master telephone socket NTE

Tel-Ext would like to make clear that the incoming feed up to and including the NTE in your 
property is owned by your service provider,  maintenance and repair  of this line should only 

be undertaken by them or  their qualified representative. 
If in any doubt contact your service provider.

Tel-Ext will not be liable for any incorrect fitting, faults caused or subsequent loss of service 
through the information given in these slides 

Full terms and Conditions
Advisory note:-

We always recommend that you seek advise from a qualified telecoms engineer to undertake 
installation and/or repairs to your property wiring.

By continuing you understand and agree to the above

http://tel-ext.co.uk/shop/index.php?_a=viewDoc&docId=3


The NTE 5a Introduction
Network Termination Equipment

On the right is a picture of a typical

NTE consisting (back to front) surface mounting back 
box with various blank cable entry points, the main 
NTE body with test socket port and the removable 
front plate with BT shuttered port.

Application 
a)The NTE is used by the service providers to test 
your telephone line.
Inside the main part of the NTE is a capacitor that 
when detected by their test facility can determine 
cable length (from local exchange) cable capacitance 
(between the pair) and any faults that may be present 
on the line. They can even tell if you have a telephone 
plugged into your sockets or not.

b) The NTE also determines who owns and who is 
responsible for their part of the telephone line ,up to 
your phone. 
In short your service provider owns and is responsible 
for, up to and  including the main part of the NTE: 
The bill payee owns and is responsible for, the 
removable front plate of the NTE and any associated 
wiring attached to the front plate, this includes any 
attached equipment 

This is why when you report a fault to your service 
provider, they should always ask you to remove the 
front plate and check the line in the main body test 
port. This will determine where the fault will be. 



NTE5 Changing Old and New 
The old style NTE main part as 
shown top right has screw down A 
and B terminals plus capacitor close 
by

The new type NTE has the new IDC 
(push in) connectors and enclosed 
capacitor. 
Size for size they are the same 
dimensions so the new will fit in the 
same place as the old flush or 
surface mounted.

Changing over from old to new is 
simply  done by removing the wire 
that is on the ñAò terminal of the old 
NTE to the ñAò IDC connector  on the 
new NTE, and same for the wire on 
the ñBò terminal.

Now for the removable front plate



The NTE front Plate

Old Type NTE front Plate New NTE Front Plate 

The removable  NTE front plate has changed in two ways .

1) The new NTE has a integrated bell wire filter.  2) 1 x strip of IDC (push in) terminals numbered 2 ï5 

The old NTE has no bell wire filter and two IDC connection strips numbered 1 ï6.

The bell wire filter in the new NTE filters any noise (electrical interference) on the wire connected to the number 

3 IDC terminal also known as the bell wire. The bell wire in a phone circuit if connected, enables the bell in old 

style phones to ring, but can act as an antenna when connected to sockets around the property, and attracts 

interference from such as lighting circuits  and will cause poor quality phone lines.

Next slide changing the front plateéé.. 



The NTE front Plate (change over)
Old Type NTE front Plate New NTE Front Plate 

To change over the front plate, write down which colour coded wires are in each of the numbered IDC terminals on the old face

plate, note: on more modern cable wires the colours will be mostly white with small colour rings or a colour with small white rings 

(you can see this with the greens in the left hand picture)

But you may have different  colour coded wire from above, but still write down which colour wire is in which numbered IDC 

terminal. You may have 2, 3 or possibly more wires pushed in to an IDC terminal, in this case pull them out, group twist them

together and mark with masking tape with the IDC terminal number.

Ok when you are satisfied, remove the old face plate and fit the correct wire in to the correct IDC terminal on the new face plate 

using a IDC punch down  DIY or professional tool. You will notice that numbers 1 and 6 are not on the new face plate, this does 

not matter, if you had wires in numbers 1 and 6 on your old face plate, just leave un-terminated and coil up neatly 1 and 6 are not 

required for you phone circuit.  Now just secure the cable to the front plate with a small cable tie, and then fit the front plate to the 

main body of the NTE  and secure with the 2 small screws, test with a phone. Please be advised that  removal of the  face plate 

may have to be done before you can change the main plate over ,due to the extension cable coming through the hole of the main

plate

http://www.tel-ext.co.uk/shop/index.php/telecom-tools/diy-krone-inserter-tool/p_71.html
http://www.tel-ext.co.uk/shop/index.php/telecom-tools/krone-inserter-tool-2a-white-/p_73.html


Faulting
If you have any problems with your 
telephone line or broadband connection 
your first port of call should be the test 
socket located on your NTE main plate 
as shown in the picture on the right.

By removing the 2 small securing screws 
on the front plate and pulling the front 
plate away from the main part you will 
see the test socket. 
Place a phone in the test socket and if 
the fault is no longer there then the fault 
is on your own wiring or equipment. If  
the fault is still present then it is a 
possibility that the fault is before the 
NTE and the responsibility of your 
service provider to repair. Call them to 
report a fault. 
The same can be done for ADSL / 
Broadband faults, but plug your router 
/hub directly in the test socket and 
check for any change.



We hope that these slides have answered some of your questions

Any further advice please do not hesitate to contact us 0844 880 5090
Any feed back is welcome click here 

Related subjects slides
NTE ADSL filtered face plate

Please use any of our product links below
TEL-EXT shop
NTE5a with bell wire filter item No  170504

IDC DIY inserter tool item No 706066

Thank you for using TEL-EXT


